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e 

tim
e 

ne
ed

ed
 to

re
so

lv
e 

th
es

e 
ca

se
s 

ex
ce

ed
s 

18
0 

da
ys

. T
he

se
ci

rc
um

st
an

ce
s 

ar
e 

no
t e

xp
ec

te
d 

to
 c

ha
ng

e 
in

 th
e

fo
re

se
ea

bl
e 

fu
tu

re
. C

on
se

qu
en

tly
, O

C
R

 d
oe

s 
no

t
an

tic
ip

at
e 

ch
an

gi
ng

 it
s 

pe
rf

or
m

an
ce

 ta
rg

et
s.

O
FF

IC
E

 F
O

R
 C

IV
IL

 R
IG

H
T

S

So
ur

ce
s 

an
d 

D
at

a 
Q

ua
lit

y
So

ur
ce

: A
nn

ua
l d

at
a 

fr
om

 O
C

R
's

 C
as

e
In

fo
rm

at
io

n 
Sy

st
em

 a
nd

 a
na

ly
si

s 
of

 c
om

pl
ai

nt
w

or
kl

oa
d,

 1
99

9.
Fr

eq
ue

nc
y:

 A
nn

ua
lly

.
N

ex
t U

pd
at

e:
 2

00
0.

V
al

id
at

io
n 

Pr
oc

ed
ur

e:
 E

D
 D

at
a 

Q
ua

lit
y

A
tte

st
at

io
n 

Pr
oc

es
s 

an
d 

E
D

 S
ta

nd
ar

ds
 f

or
E

va
lu

at
in

g 
Pr

og
ra

m
 P

er
fo

rm
an

ce
 I

nd
ic

at
or

s.

L
im

ita
tio

ns
 o

f 
D

at
a 

an
d 

Pl
an

ne
d

Im
pr

ov
em

en
ts

: P
la

nn
ed

 I
m

pr
ov

em
en

ts
:

R
ep

la
ce

 C
IS

 w
ith

 a
 m

or
e 

us
er

 f
ri

en
dl

y 
an

d 
le

ss
la

bo
r-

in
te

ns
iv

e 
sy

st
em

. T
he

 s
ys

te
m

 w
ill

 h
av

e 
th

e
ca

pa
ci

ty
 to

 li
nk

 C
IS

 d
at

a 
to

 s
pe

ci
fi

c 
ca

se
 f

ile
s,

w
hi

ch
 w

ill
 im

pr
ov

e 
th

e 
va

lid
ity

 o
f 

th
e 

da
ta

. I
n

ad
di

tio
n,

 O
C

R
 w

ill
 m

ov
e 

C
IS

 to
 a

 p
la

tf
or

m
 th

at
is

 c
om

pa
tib

le
 w

ith
 th

e 
D

ep
ar

tm
en

t's
 in

fo
rm

at
io

n
te

ch
no

lo
gy

 e
nv

ir
on

m
en

t.

82
5

PA
G

E
 0

-5



K
E

Y
 S

T
R

A
T

E
G

IE
S

S
tr

at
eg

ie
s 

C
on

tin
ue

d 
fr

om
 1

99
9

T
o 

m
an

ag
e 

an
 in

cr
ea

si
ng

 w
or

kl
oa

d 
an

d 
ad

dr
es

s 
co

m
pl

ex
 c

iv
il 

rig
ht

s 
is

su
es

, t
he

 O
ffi

ce
 fo

r 
C

iv
il 

R
ig

ht
s

(O
C

R
) 

co
nt

in
ue

s 
to

 m
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 r
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at
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